
Instructions 
how to order tickets
Step 1
Start on the homepage. 
Click on the middle section, “Theather & concerten”, to continue.

Step 2
Below the header image, you will see the text “Welke voorstelling wil je zien?”. 
In the search bar below, you can type in the name of the show you want to see or click on the 
search icon (magnifying glass).

Step 3
Click on the performance you want to 
attend to continue.



Step 4
Want to secure your tickets for this performance? 
Click on ‘Bestellen’ to reserve your seat.

Step 5
Do you see a floor plan? Then your performance will take 
place in the Rodi Media zaal (our large room).

Next, choose your favorite seat by clicking on the purple 
dots. Do they turn gold? You have just successfully reser-
ved your seats! To be ensured of your place click on ‘Bestel 
kaarten’ If your seats are still available, they will be placed in 
your cart. When tickets are in your cart, they are tempora-
rily reserved for you!

Can’t see a map? 
Click on the arrow icon and indicate how many tickets you 
want to reserve.

Step 6
Click on “Bestel” or “Bestel kaarten” to proceed with your 
order.



Step 7
Are you going to a performance in the Rodi Media zaal? 
Click on “Ga Verder” to proceed.

Step 8
Your selected performance has been added to your 
shopping cart.
Click on “Bestelling afronden” to continue.

Step 9
Already have an account? 
Log in and click on “Inloggen”.

Don’t have an account yet? Click on 
“Doorgaan zonder account” to proceed.

Step 10
Do you still need to create an account? 
Enter your details to register an account.

See the translated version for additional 
explanation.



Salutation

0 Mrs. O Mr.@ No salutation 

First name

enter your first name

Country• 

@ The Netherlands O Belgium O Other

Postal code 

enter your postal code

Street

enter your street name

Date of birth 

enter your date of birth

Date format: dd-mm-jjjj. Example: 11-07- 1981 

Phone number

enter your phone number

E mail addres s• 

enter your email address

Insertion 

l enter your middle name

House number

enter your house number

City 

enter your city name

l 

Alternative phone number

Confirm email address * 

l re-enter your email address

Create an account to order faster in the future

Last name 

enter your last name

House number addition

enter your house number addition

 example: B,  5 or bis

Step 11
Check the box next to “Ik ga akkoord met 
de algemene voorwaarden” to continue.



Step 12
Click on the “Betalen met iDEAL” button to complete your 
payment.

Your tickets have now been ordered!
Your will receive an email with your tickets.

Thank you for your order and see you soon at Cool!


